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INSTITUTION RATING

INSTITUTION'S CRA RATINC: This instinrtion is rated Satisfactorv.

An imtitution in this group has a satisfactory record ofhelping to rueet the credit needs of its
assessment area, including low- and rrodcrate-incornc neighbor{roods, in a manncr consistent with
its resources and capabilitics.

'I'he Lending Test is Istcd Satisfactol.v.

The loan-to-deposit ratio is reasonable given the institution's size, financiaI condition, and
assessment area credit needs.

The institution originated a urajority of small business and houre mortgage loans in its
assessrnent area.

The geographic distlibution ofioans rcflects reasonable dispersion tlu'oughout thc
assessnlent area.

The distribution ofbomowers reflects rcasonable penetlation amoug businesses of different
sizes and individuals ofdiffelent incolne levels.

Thc institution did not receive any CRA-related complaints since the prcvious CRA
evaluation perfomred as of March S, 202 I .

The Conrmunity Dcvclopmcnt Tcst is ratcd Satisfactorv.

The institution demonstrated adequate responsiverress to the conrmuflity developnrent needs
of its assessment area tlrrough commrurity developrnent loans, qualified investrnents, and
comrnunity development services. Examiners considercd the institution's capacity and the
need and availability ofsuch opportunities.
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DESCRIPTION OF INSTITUTION

Uttitcd Bar* of Union is a fllll-service courntercial bank headquarteled iu Union, Missouri. The
bank is wholly owncd by Cardinal Bancorp ll, lnc., a one-bank holding conrpany, located in
Washington, Missouri. The bank is affiliated tluough conrmon ownership with CNB St. Louis
Bank, Maplcwood, Missouri, and Bank of Washington, Washington, Missotui. No rnerger or
acquisition activitics have occurred since the plior evaluatiou. The institution received a
Satisfactory rating at its pl'cvious FDIC Perfonnance Evaluation dated March 8,2021, which
utilized Internrediate Small Institution Exaurination Procedures.

h addition to the nrain office, the bank continues to oper"te two full-service branches in Union.
Marragernent also opetates a deposit-taking ATM at cach office and one cash-dispensing ATM at a
convenience store in Beaufort, Missouri. All branches and ATMs are located in Franklin County,
which is in the western portion of the St. l,ouis, Missouri-Illinois Mctropolitan Statistical Area
(MsA).

The bank's priruary business focus contirrues to be commercial lending, aud to a lesser extent,
tesidential lending. The bank also originates and sells residential real estate loans on the secondary
tuarket. Additionally, the bank offers Srnall Business Adnrinistration (SBA) loans. Agricultural,
constluctiou, and consurner loans arc also offcrcd. The institution oflers a vaticty ofdcposit
services including checking accountsr savings accounts, rnoney lnatket deposit accouuts, and
certificates ofdeposit for consumem and busincsscs. Altcrnative banking scrviccs include intcrnet
and mobile bauking and electronic bill pay.

According to the Consolidated Reports ofCondition alrd lucolne (Call Report) as of September 30,
2023, total asscts cqualcd $534.4 nri ion and included total loans of$415.4 million and total
securities of$78.6 nrillion. Total deposits equaled $453.0 milliou. These figures have all iucreased
since the prior evaluation when total assets equaled $424.8 nrillion, total loans equated g3 13.9
nrillion, total securities equaled $76.7 nrilliou, and total deposits equaled $348.2 rnilliou. As
illustrated in the follorving table, conrmercial lending represents 55.2 percent ofthe loan poflflolio,
followed by residential lending at 27.2 percent.
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Loau l'oltfolio Distlibution ss of 09/30/2023

l,oan Categoly $(000s)

ConstructioD and Land Devclopnlent 62y'29 15.0

Secured by ltarnrland 5,08 t t.2
l-4 lanily llcsidcntial 89,904 2t.6
Multi-family (5 or nrore) Resider)tial 2!,208 s.6

Connnercial li.eal Ilstate 139,387 33.6

Total Rcal Estatc Loans 320,009 11.0

89,905 2t.6
Agricultural 21t 0.1

Consurlcr 4,688 l.l
0 0.0

Other 0 0.0
Lcasc Fira Receivables 495 0.1

Total Loarrs 415,368 r 00.0
Sourc.: Rcpont ofconditio on., hta c
D . lo rou dia& totalt q,rct cqwl 100.096

Exarniners did not identi& any financial, legal, or other impediments affecting the bank's ability to
rneet the assessment area's credit needs.

DESCRIPTION OF ASSESSMENT AREA

The CRA regulation requires financial institutions to define one or nrore assesslnent areas within
which its CRA perfomrance will be evaluated. United Bank of Union has designated oue
assessment arca comprised of Franklin County, within the St. I-ouis, Missouri-lllinois MSA. While
the boundaries ofthe assessment area have not changed since the prior evaluatiorr, the number of
census tracts that courprise the assessnrent area irrcrcased fronr l'7 1o28. This increase was due to
population growth and commercial development in the area prior to the 2020 U.S. Census. Based
on 2020 U.S. Census data, the assessment area consists of7 rnoderate-income, l8 middle-income,
and 3 uppcr-income census tracts.

Comnrercial ard lndustrial

Obligations ofStates and Political Subdivisions in thc U.S.
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Dcnrographic lnfounation of the Assessnlellt Ar.ca

Dcnrogrspllic Chat'acteristics l]
I,orY

Yu ot
i.llddlc
olo of *

Uppcr
'/o of fl

Geo8raphics (CcDsus Tracrs) 28 25.0 64.3 t0.'t
Population by Gcography 1o4,682 2s.6 6'1.8 6.6

Housing Units by Gcography 45,507 26.9 o-t
Orvner-Occupicd Urrits by Gcography 3l,765 2t;t 7 t.4 6.9

Occupied Rcntal Units by Gcography 9,362 0.0 42.9 53.5 3.7

Vacant Units by Ceography 4,380 0.0 30.2 63.5 6-3

t4,263 0.0 29.8 62.3 '1.9

Far:ns by Gcography 9t6 23.t 68.6 8.3

Fanrily Distribution by Inconrc l.cvcl 28,149 22.3 22.0 25.4

Ilousehold Distribution by Inconrc Lcvel 4l,tz't 24.4 t8;1 3',1.9

Mcdian Family lncomc - St. Louis, MOJL MSA s84,758

Fantilies Bclorv Povcrty Lcvcl 69% Mcdiau Gross llcnt
Sowce: 2020 U.S. Ce nB o .12023 D3..8 Data
Dnc lo routkli B ,otolt ,r,o)' ,tot .qrcl t00.0.2

The FFIEC-updated median farnily incomes for the St. Louis, Missor.rri-lllinois MSA rvere used to
anal)ze homc mortgage lending perfonnance undel'the [lolrower Profile criterion. The low-,
nloderate-, middle-, and upper-income categories are ptesented in the following table.

Comoetition
United Bank of Uniolt operates in a conrpetitive rnartet for credit products and financial services
given the assessrnent area's size. According to FDlc Deposit Market share data as ofJune 30,
2023, thele were l6 financial institutions operating 4l oflices within Franklin County. These
institutions mngc fionl sntall conlmunity banks to large, rcgional institutiotrs. United Bank of
Union rauked third with 12.7 percent of the deposit mar.ket slrare.

The bank is not required to collect or report small business lending data, but is requil'ed collect arrd
report holne nlortgage lending data pursuant to tlre Horne Mortgage Disclosure Act (HMDA).
Aggrcgate lending data serves as a useful indicator ofloau dernand aud competition for fiome

Mcdlarr Iramlly Irrcoutcs
Lorv
<500h

Modcretc
50% ao <80%

Uppcr
>r20v.

2020 ($82,600) <$4t,300 54 t,300 to <$66,080 $66,080 to <$99,120 2s99,120

2021 (s84,700) <s42,350 $67,760 lo <$101,640 z$ l0l,640
2022 ($96,800) <$48,400 548,400 to <$77,440 >$ l r6,160
Soutcc: FFIEC

Econonrlc and Delnographic Data
The following table illustrates select demographic characteristics of the assessment area.

Modcrf,te
Yooff

0.0

0.0

0.0 66.9

0.0

Busilcsses by Ceography

0.0

30.4

19.0

Median Ilousing Value s176,821

s765

It'ledian Fanrlly Income Rrrges ir the St. Louis, MO-IL MSA

Mlddlc
800/" to <1200/"

S42,350 to <$67,760

$?7,440 to <$l 16,160
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nrortgage and small busincss loans. Aggrcgate snrall lrusiness lending data for 2022, the nlost
teccut data available, revealed that 65 lcnders rcportcd 2,261 loans in Franklin County. Aggregate
honte nrottgage lcnding data for 2022 revealed that 246 lenders reporled 4,661 loans in l'ranklin
County. Of these lenders, Unitcd Bank of Union rankcd third with a markct sharc of 4.8 perccnt for'
Itome mortgage loans. These levels of activity indicatc a high degrce ofcourpetition for lronrc
nrortgage and srualI busincss loans, givcn the size of the asscssment area.

Crcdit and Conrrnunitv l)evelopment Needs and Ouuortunities
Considering infounation fi'om bank nranagement, the comnrunity contact, and demogmphic and
ccononric data, snrall business and honte mortgage loans represent primary credit needs in the
sssessrncnt area. In addition, the cornmunity contact identified a general lack ofaffordable housing
as a specific community developnrent need. The assessurent area provides oppofiunities for banks
to participate in cotnmunity developnrent activities tluough affordable housing initiatives, economic
development, and courmunity services targeted to low- and nroderate-individuals.

SCOPE OTEVALUATION

General Infornralion
Tltis cvaluation covers the period from the prcvious evaluation dated March 8,2021, through the
cument evaluated datcd Fcbruary 5,2024. Exarniners used FFIEC Intemgency Iutermediate Srnall
Institution Exarnination Pr ocedures to evaluate the bank's CRA perfoulrance, rvhich includes the
Lendirrg and Comrnunity Developurent tests. Please refer to the Intennediate Snrull Bank
Pertornance Crftelia section of the appendices for a surnmary of these tests. Affiliate lending
activities were not considered in this evaluatiou.

Activities Revierved
The bank's primaty business focus is conurrercial lending. This conclusiou considered the bank's
business strategy and Call Report data. Residential real estate lending comprises tlte second latgest
portion of the loan portfolio. As a result, examiners reviewed small business and honre nlortgage
loans to evaluate CRA performance, with srnall business lending receiving greatel weight when
drawing ovemll conclusions. Bank records and discussions with managenrent indicated the product
mix renraitrcd consistcnt tluoughout the evaluation period. Small fann loans werc not rcvierved
during this evaluation since agicnltural lending is not a urajor product line.
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Conrmuuitv Contact
Examiners conduct conrnrunity contact interyiews to obtain a profile ofthe local comnrunity,
identifu credit needs and oppornurities, aud evaluate local fiuancial institutions' respousiveness to
those needs. Examinets rcvierved a l'ecent corrnrunity contact interview that was conducted with an
individual fronr a conununity dcvelopment orgauizatiou within the assessrnent area. The
comrnunity contact provided the following comnrents. Econonric conditions in Franklirr County are
strong. Shcngths of the area include quatity of life ald the depth of nrauufacturing in the local
economy, while wcaknesses include a lack of housing and slow population glowth. The contact
identified a uecd for additional hotel accomrnodations, in addition to a need for nrore affordable
housing. Overall, financial institutions are ureeting banking and credit nceds, and crcditworthy
individuals and businesses can obtain financing. Lower-income farnilies gcncrally cannot afford to
purchase a home, and the lack ofavailable housing stock serves as a barrier.



F'or the Lending Tcst, exanliners considered all srnall business loans originated or lenewed in 2023.
Managenrent indicated that a rcview of lendiug activity fiorn tlris tinrefianre would yield a

leplesentative atralysis of small business lending performance since the prior evaluation. The bauk
originated 187 srnalI business loans totaling $31.0 million. Exanrincrc rcvicrvcd thc cntirc universe
of loans to cvaluatc Assessntent Area Concenhation. However, the Geographic Distribution
analysis only focused on loans made rvitltin the assessulcut arca, which consisted of l3l loans
totaling $21.6 million. For the Borower Profilc analysis, examiners rcviewed a sanrple of 53 loans
totaling $9.9 rnillion withiu the assessment arca. Examincrs comparcd small busincss lcndilg
perfonrrance to 2023 D&B business denrograplric data.

Exanriners also rcviewed and analyzed all honre nro gage loans rcpoted on the bank's HMDA loan
application registers n 2020,2021, and 2022. Thc institution reported 626 loans totaling $133.0
rnillion in 2020;469 loans totaling $86.3 nrillion in 2021; and 287 toans totaling $58.6 nriltion in
2022. The Geogtaphic Distribr.rtion and Borrower Profile analyses included all honre rnortgagc
loans originated iniide the assessnrent area, which included 455 loans totaling $78.3 millioi in
2020;352loans totaling $59.2 million in 2021; and l9l loans totaling $29.4 rnillion in 2022. While
cxartriners revieled all threc ycars ofhonre nroftgage lending, only 2022 HMDA data is presented
for the Geographic Distribution and Bonower Profile analyses, as cxarnincrs did not identifi any
trends between years that nlaterially intpacted overall conclusions. Honte mortgage lending
pct'founance in 2022 was cornparcd to aggregate lending data and 2020 U.S. Census data.
Examinem primarily focus on conrparisons to aggregate lending data sincc this data is a better
indicator ofmarket conditions and arca loan dernand.

Exarnineis analyzed lending perfonnance by both number and dollar volunre of loans. I{owever,
exauriners emphasized perfonnance by number of loans when evaluating thc Geographic
Dislribr,rtion and Borrowcr Profile criteria, as it is generally a better indicator of the efforts to serve
small businesses and low- and ntoderate-inconre individuals.

For the Conrmunity Development Test, examiners considered conununity devclopment loans,
qualified invcstmcnts, and community development services sincc the prior cvaluation. Qualified
investrnents purchased bcforc the prior evaluation that remained outstanding as of F ebruary 5,2024,
were also considcted. Examincrs excluded loans considered under the Lcnding Test frorn the
Conununity Developrtlent Test.

CONCLUSIONS ON PERIIORMANCE CRITERIA

LENDING TEST

United Bank of Uniolr delnonstlated satisfactory performance undel the Lending Test, which is
collectively suppofled by perfotuauce undel all evalrated cdteria.

Loall-to-DeDosit Ralio
The net loan-to-deposit ratio is reasonable given thc institrrtion's size, financial condition, and
assesstnent area credit needs. The nct loan-to-deposit ratio, calculated front Call Report data,
averaged 90.3 percent over the past I I calendar quartcrs from March 3l,2O2l,to Septernber 30,
2023. The ratio mnged from a lowof 80.7 pcrcent, as of March 3l,202l, to a high of90.3 percent,
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Sumll Business Loans
As shown in tlre following table, the bank's sruall business lending in moderate-inconre census
tacts is 16.8 percent less than the perceutage ofbusinesses itl these tlacts. When evaluating this
perfomrance, examiners considered that six conrpeting financial institutions operate in or in closer
proxirnity to six of the seven moderate-incoure ceusus tlacts in the assessment area. Additionally,
six ofthe ten largest small business lenders in Franklin County were credit card institutions,
indicating that area businesses are activcly using revolving credit to address ongoing crcdit needs.
Consideting these cortrpetitive factors, the geogmplric distribution of small business loans rcflccts
reasonable dispersion tll'oughout the assessmellt arca.

7

l,oan-to-Dcposlt Ihtlo Conlpsrlson

Bank
'l'otal Asscts as of

09t30t2023
($000s)

Avclrgc Nct LTD
Ratio
(%l

Unitcd Bank ofUnion, Urion, It{issouri 534,357 90.3

Farnrers and Merchants llank ofSaint Clair, Saint Clair; Missouri 72.5

t05.4
So ce: R.poft ofco'ditio,, a',d l,'.one 0l/ll/2021 thrcWh 09/30,/2023

Losn Cstegory

Nurllbcr of Losus
Total

Dollar Anlount of Loans $(000s)
'I'otal

Insldc Lrside Outsidc

# # o/o # $ % s oA $(000s)
Srnall Business l3r 70.1 29.9 187 69.',l 9,403 30.3

Home Mortgage

2022 t9l 66.6 96 33.4 28't 29,389 50.2 29,209 49.8 58,598

202t 352 75.1 n1 24.9 469 59,150 68.6 2'l,t3't 31.4 86,287

2020 455 72.'t t't I 2',1.3 626 78,336 54,632 4l.l t32,968
HMDA Subtotal 't2.2 384 27.8 1,382 I66,875 60.r 110,978 39.9 277,a53

Sowcc: Dot,k Data
Dnc lo ro nditg, lotals ,no! |ol cqudl t00.0

as ofSeptembcr 30,2023. As shown in the following table, the iustitution's average net loan-to-
deposit mtio comparcs rcasonably to conrpamble institutions. Examiuers identified cornparablc
institutions bascd on thcir asset sizc, lending focus, blanching stnrcnu'e, and geoglaphic location.

Asscssnrcnt Area Concentmtion
Uniled Bank of Union extended a tnajol ity ofsnlall business and home lnortgage loans withiu its
assessntent area.

Geoeranhic Dlstribution
The geographic distribution ofloans reflects reasonable dispersion throughout the sssessment area.
Examitrem focused on the percentages by numbel of loans rnade in the modcrate-incomc ccnsus
tracts widrin the assessment area.

33',1,2t7

Hcritage Conrmunity llank, Union, Missouri 24't,t7 5

Lcndhlg Insidc and Outsidc ofthc Asscssnlcrl Al.ca

Outsidc

56 2t,6t4 3 t,0t'7

58.9

998



Gcographlc Distributlon of Snrnll Dusincss Loans

Tlrct Inconrc Lcvcl o/o of Busincsscs $(000s)

Modcrate 29.8 t7 13.0 2,18't l0.l
Middlc 62.3 Iu r8,969 87.8

Upper '1.9 3 2.3 458 2.1

Totals 100.0 13r 100.0 100.0

Sout.c: 2023 D&D hta; Barr,. Dato.
Du. lo ro t dit & lolals ',ra! ,tot .qual 100.e/,

Borrorver Profile
The distribution of borowers reflects reasonable penetration among businesses ofdifferent revenue
sizcs and individuals of differcnt incolne levels. Exaniners focused on the number of loans to
businesses with gross annual revenues of$ I million or less and loans to low- and rnoderate-incotne
borowers.

Snall Business Loans
As illustrated in the following table, the percentage of small business loans made to businesses with
gross annual revenues of$l million or less significantly lags the percentage ofbusinesses il this
revenue categoly. However, of the l8 loans made to businesses with revenues exceeding $ I
trillioq l0 were rnade to the satne few borrowers, which skews the respective lending percentages.
In addition, all 7 loans in the Revenue Not Available category were to newly fonned business
entities. While United Barrk of Union does not report surall business data, aggregate lending data
ptovides an indicator of loan deurand and other relevant perfonnance context factors. Aggregate
perfonnance in 2022, the most recent dala available, revealed that 50.4 percent ofloans were to
snrall businesses with gross annual rcvenues of$l rnillion or less. Considering these factors, the
distribution of small business loans reflects reasonable penetration aurong businesses ofdifferent
t'evenue sizes.
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Geographic Dislribution of Home I\'lor'agage Loans

Tract Inconre LcYel
7o ofOrvncr-

Occupled
Housing Unils

Aggregate
Pelformf,nce

o/o ot d
$(000s) o/o

Moderate 24.0 43 6,530

Middlc 't t.4 69.1 l4l 73.8 21,142 'l t.9

Uppcr 6.9 6.8 7 3.7 | ,'t t7 5.8

Totals 100.0 r9l 100.0 29,389 I00.0

So rcc: 2020 U.S. Ccns|t; Do * Dota, 2022 HNDA )g&?gatc Doto.
Dne ro roudirg torols uat' nol eEhl 100.0

84.',l

21,614

Hoate Mortgage Loans
The geographic distribution ofhonrc nrortgagc loans rcflccts reasonablc dispersion throughout the
assessment area. The bank's lending in rrrodcmtc-incomc geographies is comparablc to aggregate
lending data and demographic data. See thc following table for details.

2t.1 22.5 22.2

100.0



Dlst butlon of Srlall Buslrrcss Loans by Gross Atlrusl Rcvenuc Cstegory

Gross Rcvcurc Lcycl 7o ofBusincsscs fl $(0009

9t.4 52.8 3t.2
>$ I,000,000 l8 34.0 4,459 45.0

Rcvcnue Not Available 5.8 7 t3.2 23.8
'I'otal 100.0 53 100.0 9,904
Sourc.: 2023 D&D Datd, Bot,L Dato.
Due lo ,ou dhry, lolals nat' ol cquol t00.0

Response to Cornplaints
The institution hixt ltot received any CRA-related cornplaints since the prior evaluation; therefore,
this criterion did not affect the Lending Test ratiug.

COMMUNITY DEVELOPMENT TEST

9

Dlstt'lbution of Honre Mortgage Loans by BorroNcr. Incone Level

Borrorvcl Incorrrc Lcvel Yo ofFantilics
Aggregrte

Per[ormancc
o/o of *

i $(000s)

22.3 17.0 50 26.2 15.4

Modelate 23.5 4't 24.6 6,2'13 21.3

Middlc 25.4 t9.4 30 t5.7 4,430 I5.r
Uppcr 30.4 20.1 43 22.5 9,853 33.5
Not Availablc 0.0 20.1 l1.0 4,320 t4;l

Totals r00.0 t00.0 191 100.0

Son/rc: 2020 U.S. Ca!,jB: Ba t tuto,2022 HttDl ,tffrr.got. hto.
D . lo rourrdi,lg, loldlt nby t ot cq@l IOO-M

@

<-$t,000,000 28 3,089

2.8

2,356

100.0

Hone Mortgage Loans
The distribution ofholne mortgage loans rcflects rcasonable penetration among individuals of
different irrcome levcls. As shown in the following table, tlrc bank's lending to low-income
individuals exceeds comparable deurographic data and aggrcgate lending data. Leuding to
modemte-incoure individuals is cornparable to aggregatc lcnding data and demographiC data.

Ulited Bank of Union's community development perfonnance demonstrates adequate
lesponsiveness to the community dcvclopmcnt needs of its assqssment area tluough comrnunity
development loans, qualified investnrents, and community development seruices, considering the
institntion's capacity and thc nced and availabitity ofsuch opportunities for conrrnuuity
development in thc institution's assessment area.

Examittets compared the bank's level of community development activity to three filaucial
irrstitutions with sirlilar business focuses and asset sizes operating within the St. Louis, Missouri-
Illinois MSA. These institutions were also evaluated using Intemgency lntermediate snrall
Institutiorr Exarrrination Prccedures.

Lorv 4,5t4
22.0

2.t

r00.0



Commurrltv DcvcloDlneDt Lotrus
United Bank of Union origiuated or rcncwed 105 comrnunity development loans totaling $42.4
ntillion during the evalttation pcr iod. This lcvcl of courmunity developmcnt lending repicsents 7.9
percent of total asscts and 10.4 percent of net Ioans as of september 30, 2023. These ratios havc
declined sincc thc prior evaluation, when thcsc ratios were 14.6 perccnt and 20.1 percent,
respectivcly. Howcver, the irrstitution originatcd a notable volume of SBA Payctreck Protcction
Ptoganr loans during the prior evaluation peliod, which boosted both ratios and ovcrall conrnlrnity
development lendiug activity.

united Bank of Union's community development leudirrg levels are sinrilar to comparable
instinrtions' lending levels. The comparable institutiorrs originated or renewed cornnrunity
development loans ranging frorn 954.4 million to $ 138.2 rnillion, sorne of which includedSBA
Paycheck Plotection Program loan activity. comrnunity developrnent lending ranged fronr 9.3
percent to 15.8 percent oftotal assets and 16.2 percent to 18.4 percelt ofnet loals for these
cornparable institutions.

Loans originated in the broader statewide/regional area are included in this analysis since the bank
appropriatcly addrcssed the comrnunity developmcnt nceds of its assessment ar;a. The following
tables illustrate the bar*'s comnrunity developnrent lcnding activity by category, area, and activily
year.

Community Developmcnt Lendlug by Actlvity Area

Affordable
Housing

Conlruunity
Servlces

Economlc
Dcvelopnlent Totals

# $(000s) # $(000s) # $(000s) $(000, fl s(000s)
0 0 0 0 8l 5,932 0 5,9r2

Statervidcy'ttcgional
Area 3 10,845 13,900 l5 4,565 2 7,l'19 36,489

Total 3 t0,845 4 13,900 96 10,497 2 7,179 42,42t
Sourcc: Banl Dota

Eil
Conlmunlty Dcyelopurc[t Lcrdhrg by Actlvlty Yenr

Affordrblc
Hou

Comrluuity
Scrviccs Dcvclo Ilt

Iiconouric Reyllsllze or
Slsbllize TotslsAcaiYity Yerr

fl s(000s) S(000s) $(000s) # $(000s) # os)s
2021 (partial) I 2,500 83 0 85 7,955
2022 ) 8,325 I I,000 ?,562 2 7,t'19 18 24,066
2023 0 0 2 t0,400 0 0 0 0 2 10,400

0 0 0 0 0 0 0 0 0
'I'otal 3 I0,845 r3,900 10,497 1. 7,1'19 105 41.,421
Source: Da'* Data

@

l0

Arca
Reviaalize or

Stnbllize

Assessrrrent Area 0 8l

4 24

#

I 2,935 0
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The following points sunrnrarize notable exanrples ofthe bank's comnruuity developrnent lending
during the cvaluation pcriod.

The volume of qualificd investrnents reprcsents 0.6 percent of total assets and 3.8 percent oftotal
securities as of September 30, 2023. These ratios have declined since lhe prior evaluation, when the
ratios were 2.2 percent and 12.4 percent, respectively. United Bank of Union's qualified investment
activity is siurilar to compamble institutions' activities. Comparable institutions had qualificd
investments ranging frorn 0.2 percent to 0.3 percent of total assets and 0.6 percent to 9.2 pcrcent of
total securities. Thc following tables sumnrarize the bank's qualified investment activity by
categoly, area, and activity year.

Quelified Investnents by Actlvlty Ares

Area
 ffordablc

Houshg
Comnlunlty

Servlccs
Economlc

Developrnellt
Rcvltilize or

Stablllzc
'I'otals

# $(000s) # $(000s) # S(000s) S(000s) d s(0000
Assess[lent Area 0 0 39 3,017 I 0 0 3,018

StatewiddRcgional Area 0 0 2 <l 0 0 0 0 2 <l
Total 0 41 3,0r? 2 I 0 0 41 3,0r8
Son,'c.: Rank Data

ll

. Itt' 2022, the bank renewed a $l.T million loau to provide nceded financing to a business
located in a modemte-income census tmct tllat employs low- and rnodemte-inconte
individuals.

o lsr 2023, the bank renewed two loans totaling $7.1 nlillion to finish the construction of a
nredical facility located in a low-incoute census tract in the broader statcwidc arca.

o In2t22,lhebank originated two loans totaling $12.9 nrillion to provide financing for low-
incornc housing devclopmcnts in the broader regional area.

o hl 2021 and 2022, the bank originated trvo loans totaling $3.5 million to finance equipment,
soflware, and needed inputs for a bnsiness Iocatcd in a low-incoure census tract that services
the sunounding community.

Oualified Investnrents
United Bank of Union made 43 qualified investmcnts, inctudiug donations and grants, totaling $3.0
nrillion. The substantial nlajority of these investnrents were in local school district bonds where a
majority of the student population qualifies for free or reduced-price lunches.

2 4l
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Qrnlificd Investmenas by Actlylty Year

Actit,ity Ycnr
Affordable

Housinq
Conlulunlty

ScrYlccs
Econonrlc

Developlllcnt
Rcvltdlze or

Slabllizc
S(000s) S(000s) # $(000s) tt S(000s) $(000s)

l'rior Period 0 0 I,342 0 0 0 0 3 1,342

2021 (partial) 0 0 0 0 0 0 0

2022 0 2 t,500 0 0 0 0 t,500

0 0 4 158 0 0 0 0 4

Year-to-Date 2024 0 0 0 0 0 0 0 0

Subtotal 0 9 3,000 0 0 0 9 3,000

Quatified Grants &
Donations

0 .52 t7 2 0 0 34

Totel 4t 3,017 2 I 0 0 43 3,0r8
Sottcc: Ron* Ddta

Communitv D Dnrent Services
The bank received consideration for 86 community development services that prinrarily supported
econonric developmeut activities and colnnlunity services targeted to low- arrd ntoderate-iltcome
individuals. This level of activity increased frorn 67 activities at the prior evaluation. The bank's
level of activity is similar to the activity of the conrparable institutions. These institutions received
consideratiou for conrmunity development selices ranging from 38 to 82 activities.

The follorving tables illustrates the bank's comnrunity development services by category, area, and
activity year.

Conrnlunity Dcvclopncnt Scrvlccs by Activlty Arca

Arc&
Affordsble

Housiug
Conrlllunity

Scrviccs
Economlc

Developnrent
Revitelize or'

Stabilize
'Iotals

# # # # #
Assessmcnt AJcs 7 32 35 2 't6

Statcrvidc/Rcgional Ar€a 0 't 3 0 10

Total ? 39 38 2 86
S,,urtt: Do L Datd

Conluunlty Dcyclopnrcut Scrvices by Acllvlty Year

Actiylty Yclt'
Affordable

Housing
Conlmunlty

Services
Econon c

Devclopnlcnt
Rcvitalize or

Stebilizc
Totals

# # fl #

2021 (Iartial) I 5 6 0 t2
2022 2 t0 t2 0 24

2 t2 l0 I 2S

Ycar-to-Date 2024 2 t2 25

'I'otal 7 39 1

Sol/t:rc: Dank Ddlo

T2

'l olals

tl

3

0 0 0

0 2

2023 158

0 0

0 0

0 I l8

0 0

2023

l0 I

38 86



'Ihc following points sunrmarize notable examples ofthe bank's cornnrunity developrnent services
provided by bank ernployccs during 0re evaluation pcriod.

A bank officer and Board nrenrber botlr sele as directors for an organization focused on
industria[ par* developrnent and aiding in the expausion of cxisting busiuesses in thc
conununity.
A Board member senes in various ollicer and director roles for three inter.-rclated
organizations that work to expand econouric developnrent oppoltunities in the assessment
al€a.

Thee bar* officers and Board mernbers selved an olganization focused on cxpansion of
industrial businesses irr the assessment area.

In addition to community developnrent services, United Bank of Union offcrs a variety ofrctail
services including credit and deposit products for consunrers and businesses. Additionally, the bank
operates its main office and a deposit-taking ATM in a moderate-income census tract.

DISCRIMINATORY OR OTHERILLEGAL CREDIT PRACTICES REVIEW

Exalniners reviewed the bank's cornpliance with the laws rclating to discrirnination and other illegal
crcdit practices, including the Fair Housing Act and Equal credit opportunity Act. Exarniners did
not identify any evidence of discrirninatory or.other illegal credit practices.
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APPENDICES

I N'I'EIIM EDIATE SMALL BANK PERFORMANCE CRITERIA

Lendinq Test

The Lcnding Test cvaluates the bank's record of helping to meet the credit needs of its assessnlent
area(s) by consideriug the following criteria:

l) The bank's loan+o-deposit ratio, adjusted for seasonal variation, and, as appropriate, other
lending-rclated activities, such as loan originations for sale to the secondary rnarkets,
comrnunity development loans, or qualified investnrents;

2) The percentage of loans, and as appropriate, other lending-related activities located in the
bank's assessuent area(s);

3) The geographic distribution of the bank's loans;
4) The bank's record of lending to and, as appropr.iate, engaging in other lending-related

activities for bomowerc ofdifferent income levels and businesses and farms ofdifferent
sizes; and

5) The bank's record of taking action, ifwauanted, in response to written comlrlaints about its
perfonnance in helping to meet credit needs in its assessrnent area(s).

Cornnrunitv pnrent Tcst

The Community Development Test considen the following criteria:
I ) The lumber and amount of community developrnent loans;
2) The number and amount of qualified investments;
3) The extent to which the bank providcs community developmcnt services; and
4) The bank's responsiveness through such activities to conrmunity developnrent lending,

investment, and service needs.
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GLOSSARY

Aggregate Lcuding: The uunrber ofloans oliginated aud purchased by all reporting lenders in
specified incomc catcgories as a percentage ofthc aggregate nurnber ofloans originatcd and
purclrased by all repofling lenders in the utetropolitan area/assessment area.

Arnericau communily survey (ACS): A nationwide urited states census survey that produces
dentographic, social, housing, and cconomic cstimates in the form offivc ycar cstirnatcs based on
population tluesholds.

Area Median Incorne: Thc uredian fa,rily incoure for the MSA, if a person or gcography is
locatcd in an MSA; or the statcwidc nonrnctr opolitan rnedia, farnily incomc, if a pcison or
geography is located outside an MSA.

Assessment Area: A geographic arca dclineated by the bank urrder the rcquircnrcnts of the
Cornmunity Reinvestment Act.

Census Tract: A sntall, relatively peflnaueut statisticaI subdivision ofa courlty or equivalent
etltity. The prilnary purpose of census tr acts is to providc a stable set of geographic units for the
presentation of statistical data. Census tracts generally havc a population size between 1,200 and
8,000 people, with an optirnurn size of 4,000 people, Census tract boundaries generally follow
visible and identifiablc fcaturcs, but they may follow nonvisible lcgal boundaries in some
irrstances. State and county boundaries always are census tract boundaries.

Combiued Statistical Area (CSA): A cornbination ofsevcral adjacent metropolitan statistical
areas or micropolitan statistical areas or a nrix ofthc two, which are linked by economic ties.

Conrmunity Development: For loans, investrncnts, and services to qualify as comrnunity
developrneut activities, their pr.imary purpose nrust:

(l) Support affordable housing for low- and rnodcrate-income individuals;
(2) Target cornmunity services toward low- aud rnoderate-income individuals;
(3) Promote economic development by financing small businesses or fanns; or
(4) Provide activities that revitalize or stabilize low- and moderate-income geographies,

designated disaster areas, or distressed or underserved nonmetropolitan middle-income
geographies.

CommuniQr Developnrent Corporation (CDC): A CDC allows banks aud holding companies to
make equity type of investments in community development projects. Institution CDCs can
develop i[novative debt instruments or provide near-equity investtnents tailored to the development
needs of the comnrunity. Institntion CDCs arc also tailored to their financial and mar*eting needs.
A CDC may purchase, orvn, rchabilitate, construct, rnanage, and sell real propcrty. Also, it may
nrake equity or dcbt invcstrncnts in development projects and in local businesscs. The CDC
activities ae expectcd to directly benefit low- and rnoderate-inconre groups, and tlte investnrent
dollars should not reprcscnt an undue risk on the banking organization.
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Conrmunity Developnrcnt Financial Institutious (CDl-Is): CDFIs are private intenrrediaries
(cithcr for profit or nonprofit) with community devclopnrcnt as thcir p mary mission. A CDFI
facilitates the flow of lending and investnrent capital into distlessed contnrunitics and to individuals
rvho have been urtable lo take advantage of the serviccs offercd by traditional fiuancial institutious.
Sonre basic types of CDFIs include conrurunity dcvclopnrent banks, conrmunity dcvclopmcnt loan
funds, community development credit unions, micro entcqrrisc funds, aud conrmurrity devclopment
venture capital funds.

Cornmunity Developrnent Loan: A loan that:
(l) Has as its prirnary purposc community development; and
(2) Except in the case ofa wholesale or lintitcd purpose institution:

(i) Has not been rcported or collectcd by the institution or an afliliate for consideration in the
institution's assessment area as a home ntortgage, small business, snrall fann, or
consumer loan, unless it is a multifanrily dwclling loan (as described in Appendix A to
Part 203 oflhis title); and

(ii) Bencfits thc institution's assessnrent area(s) or a broader statewide or regional area
including thc institution's assessment area(s).

Communi$r Devcloptnent Scnice: A service tlut:
(l) Has as its primary purpose conrmunity development;
(2) Is lelated to the provision offinancial services; and
(3) Has not bcen considered in the evaluation ofthe institution's retail banking services urder $

34s.24(d).

Consumer Loan(s): A loan(s) to one or more irrdividuals for household, fanrily, or other personal
expenditures. A consumer loan does not include a home mortgage, srnall business, or small famr
loan. This definition includes the following categories: motor vehicle loans, credit card loans, honte
equity loans, other securcd consuma' loans, and other unsecured consumer loans.
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A certified CDFI ntust meet eligibility requirenrents. These requirements inchrde the following:
. Having a priurary mission of promoting conxnunity developnrent;
. Scrving an inveshnent area or target population;
o Providing development services;
o Maintaining accountability to rcsidcnts of its inveshnent area or targetcd population through

representation on its govcnring board ofdirectors, or by other rnearx;
. Not constituting an agency or instrurnentality ofthe United Statcs, of any state or political

subdivision ofa state.

Cot'e Based Statisticrl Ares (CBSA): Tlre county or counties or equivalent cntities associated
with at least one core (urbanized area or urban cluster') ofat least 10,000 population, plns adjacent
counties having a high degree ofsocial and econonric integration with the core as nreasured through
commuting ties rvith the counties associated wi0r the core. Metropolitan aud Micropolitan
Statistical Areas arc the two categorles of CBSAs.



Distt'essed Middle-Income Nonuretropotitan Gcographlcs: A nonnretropolitan nriddle-incorrrc
gcography will be designated as distressed if it is in a county that lneets one or nrorc of thc
following triggers:

(l) An unemploynlent mte of at least 1.5 times thc natiorral averagc;
(2) A poverty rate of20 percent or nlore; or
(3) A population loss of l0 percent or nlorc bctwecn thc previous and most rccent dccennial

census or a llet migation loss of5 perccrrt or ntorc over the 5-year period preccding thc
most recent cersus.

Limited-Scope Revierv: A lirnited scope review is accomplished whcn cxaminers do not cornplcte
all applicable interagcncy examination procedures for an Bssessllrent alca.
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Fantlly: Includes a householder and onc or more other persons living in the sanre household who
are related to the householder by birth, nrarriage, or adoption. The nunrber of family households
always equals tlte nurnber offanrilics; however, a farnily houschold may also iuclude non-relatives
living with the fartrily. Fanrilies are classified by gfe as either a married-couple fanrily or other
farnily. Other fanrily is ftulher classified into "male householdcr" (a fanrily with a nmle
householder and no wife present) or "fenrale householder'' (a family with a fenrale householder and
no husband present).

FFIEC-Estimated Income Data: The Federal Financial Institutious Examination Council (FFIEC)
issucs annual estirnates which update nredian family incoure fionr the rnetropolitan and
nonnretropolitan arcas. The FFIEC uses Anterican Cornmunity Survey data Bnd factors in
infomntion frorn other sources to amive at an annual estirnate ihat more closely reflects curent
economic conditions.

Full-Scope Revierv: A full-scope review is accomplislred when examiners conrplete all applicable
interagency exantination procedures for an assessment area. Perfornrance under applicable tests is
analyz-ed considering perfomrance context, quantitative factors (e.g, geographic distribution,
borrower profile, and total number and dollar anrount of investments), and qualitative factors (e.g,
innovativeness, complexity, and responsiveness).

Geography: A ceusus tract delineated by the United States Bureau of the Census in the most rccent
decennial census.

Home Mortgagc Disclosure Act (HMDA)! The statute that requires certain mortgage lenders that
do business or havc banking oflices in a mchopolitan statistical area to file annual sunrmary rcports
of their mortgage lending activity. The reports include such data as the mcc, gender, and the
incorne of applicants; the atnount ofloan requcsted; and the disposition ofthe application
(approved, denied, and withdrawn).

Home Mortgegc Loans: lncludes closed-cnd mortgage loans or open-end line ofcredits as defined
in the HMDA regulation tlut are not an excluded tmnsaction per the HMDA regulation.

Housing Unit: Includes I housc, an aparttucnt, a mobile horuc, a group ofroonts, or a single roonr
that is occupied as scpsrate living quarters.



Perfonrrance under applicable tests is oftcn analyzcd using only quantitative factom (e.g, geographic
distribution, borower profile, total number and dollar anrount ofinvcstruents, and branch
distribution).

Lorv-Incomc: htdividual incorne tlrat is less than 50 perccnt of thc area ntedian inconre, ol a
median family incolne that is less than 50 percent in the casc of a geography,

Lory Incontc Housing Tax Credit: The Low-lncome Housing Tax Credit Program is a housing
progranr contained within thc Intcrnal Revenue Code of 1986, as amended. It is adnrinistered by
thc U.S. Departrnent of the Treasuly and thc Intcmal Rcvcnuc Scrvice. The U.S. Treasury
Departruent distributes low-inconre housing tax credits to housirrg credit agencies through the
Inten:al Revenue Service. The housing agencics allocate tax credits on a competitive basis.

Dcvelopers who acquirc, rehabilitatc, ol'conshrct low-incomc rcntal housing may keep their tax
credits. OL they may sell thenr to corporations or invcstor groups, who, as owners of these
ptoperties, will be able to rcduce their own federal tax payments. The credit can be clairned
annually for ten consecutive yearc. For a project to be eligible, the developer nrust set aside a
specific pcrccntagc of units for occupancy try low-income residents. The set-aside requirernent
rernains throughout the conrpliance period, usually 30 years.

Mcdian Income: The median inconre divides the income distribution iuto two equal palts, one
having incornes above the median and other lraving incomes below the median.

Metropolitan Division (MD): A county or group of counties within a CBSA that contain(s) an
urbanized area with a population of at least 2.5 million. A MD is one or more urain/secondary
countics rcpresenting an ernploynent center or centers, plus adjacent counties associated with the
main/secondary county or counties through commuting ties.

Metropolitan Statistical Area (MSA): CBSA associated with at least one urbanized area haviug a
population of at least 50,000. The MSA cornprises the cerrhal county or counties or equivalent
entities containing the core, plus adjacent outlying counties having a high degree ofsocial and
cconomic iutegration with the ccntral county or countics as measured tlrrough commuting.

Middle-Inconte: Individual income that is at least 80 percent and less than 120 percent of the area
median income, or a nredian fanrily inconrc that is at least 80 and less than 120 percent in lhe case
of a gcography.

Modcratc-Inconle: Individual incomc tlrat is at least 50 percent and less than 80 percent of tlte
area uredian income, or a rnediau family income that is at least 50 aud less thau 80 percent in the
case ofa geography.

Multi-farnllyr Rcfem to a rcsidenlial stl'ucturc that contains fivc or more units.
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Merket Share: The number of loans originated and purchased by the iustitution as a pe! centage of
the aggregate nurnber ofloans originated and purchased by all reporting lenders in the metropolitan
area/assessntent area.



Nonntctropolitan Area (also kuown as non-MSA): All arcas outside of mctropolitan areas. The
definition ofnonntetropolitan area is not consistent rvith the dcfinition of rural areas. Ulban and
ntral classifications cut across the other hierarchies. For exanrple, there is generally urban and rural
territory within metropolitan and nonntetropolitan areas.

Orvncr-Occupied Units: Includes units occupied l:y the owncr or co-owner, even if thc unit has
not been frrlly paid for or is mortgaged.

Qualilied lttvqstment: A lawful investment, deposit, mernbcrship share, or grant that has as its
prinrary purpose comnrunity dcveloprncnt.

Sntell Farm Loen: A loan included iu "loans to small fanns" as defined in the instmctions for
preparation ofthe Consolidated Report of Condition and Incornc (Call Rcport). These loans have
origiual amounts of$500,000 or less aud are either securcd by fannland, including fanl residential
and other improvements, or arc classified as loans to finance agricultural production and other loans
to fanners.

Rated Area: A l ated area is a statc or rrrultistate rnctropolitan area. For an institution with
domestic branches in oDly one stBte, the institr.rtion's CRA rating would be the state rating. If an
institution rrraintains donrestic branches in rnole than one state, the institution wilI receive a rating
for each state in which those branchcs arc locatcd. If an instihrtion maintains domestic branches in
two or rnore states within a multistate nretlopolitan area, the institution will receive a rating for the
multistate mctropolitan ares.

Rural Area: Temitorics, populations, and housing units that are not classified as ur.ban.

small Business Investment Company (sBIC): sBICs are privately-owned iuvestment companies
which are licensed and regulated by the Small Business Administration (SBA). sBICs provide
long-term loans and./or venture capital to small firms. Becausc rnoney for venhue or risk
inveshrrcnts is difficult for small finns to obtain, SBA provides assistance to SBICs to stimulate and
supplement the flow ofprivate equity and long+erm loan funds to small companie.s. venture
capitalists participate in the SBIC program to supplement their own pdvate capital with funds
bon'owed at favorable rates through SBA's guarantee ofSBIC debentures. These SBIC debentures
are then sold to private investors. An SBIC's success is linked to the groMh and profitability of tlte
companics that it finances. Thereforc, soure SBICs prirnarily assist businesses with significant
growth potential, such as new finrrs in innovative industries. SBICs finance small finns by
providing straight loans and/or equity-type investments. This kind of financing gives them partial
ownership ofthose businesses and the possibility ofsharing in the companies' profits as they grow
and prosper.

Suall Busiuess Loan: A loan included in "loans to sntall busincsses,, as dcfined in the
Consolidated Report ofCondition and lncome (Call Report). These loans have original aurounts of
$l million or less and are either secured by nonfann nonresidcntial propertics or arc classificd as
commercial and industrial loans.
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Underservcd Mlddlc-Incorne Nonnrctr opolitarr Gcogr.aphlcs: A nonnrctropolitan middle-
irrcome geography will be designatcd as undcrscrvcd ifit mccts criteria for population size, density,
and dispersion indicating the area's population is sufficiently snrall, thin, and distant fronl a
populatiou center that the tract is likcly to havc difficulty financirrg thc fixed costs of rneetitrg
essential conrurunity needs.

Upper-Inconre: Individual inconrc that is 120 pcrcent or nrorc ofthe area median inconre, or a

rnedian family iucome that is 120 pcrccnt or morc in thc casc of a geography.

Urban Area: All territories, populations, aud housing units irr urbauizcd arcas and in places of
2,500 or morc persons outside urbanized areas. More specifically, "urban" consists of territoly,
persons, and housing units in places of2,500 or more persons incorpotatcd as cities, villages,
boroughs (except in Alaska and New York), and towns (except in the New England states, New
York, and Wisconsin).

"Urban" cxcludes the rural portions of"extended cities"; census designatcd place of2,500 or more
persons; and other tetritory, incorporatcd or unincorpomted, including in urbanized areas.
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